['ocymapcTBeHHOE 0FOKETHOE JIOIIKOIBFHOE 00pa30BaTEIbHOE YUpeKACHUE AeTCKui caa No 22
Hesckoro paiiona Cankr-IletepOypra

AHAJIUTHYECKASA CIipaBKa 10 pe3yJjJbTaTaM aHKCTUPOBAHUS IMEAAroros
I'BJI0Y

B 2023-2024 yuebHOM Troay mNeAaroroM-lCHXOJIOTOM OBLIO TMPOBEACHO
aHKETUPOBAHUE TIE1aroroB.

KoumnuyecTBo negaroros, y4acTBYIOIINX B aHKETUPOBAHUU: 28

I.[e.m; AHKECTHUPOBAHUA: BBISBJICHHE  HauoOoee BBIPA’KCHHBIX cIroco0oB
pearupoBanvda 11€JaroroB B KOHCI)JII/IKTHOfI cutyain C ICJIbI0 ITOBBIIICHHA
3(1)(1)GKTI/IBHOCTH BBaHMOﬂGﬁCTBHH IMCAarorn4cCKoOro KOJJICKTUBA APYT C APYI'OM U C
POOUTCIEIMHU BOCIITMTAHHHUKOB.

JAnarHocTuyecKuii MHCTpyMeHTapuu. /Jld aHKETUpOBaHUS  NPUMEHSIICS
Onpocauk Tomaca-Kuimanna «CrnocoObl pearupoBaHusi B KOH(MIMKTHON
CUTYaIlUH», KOTOPBIA HE TOIBKO MOKA3bIBACT TUITMYHYIO PEAKITUIO HAa KOH(JIUKT, HO
1 OOBSICHSIET, HACKOJIbKO OHa 3(P¢eKTuBHa M I1iejiecooOpa3Ha, a Takxke Jaér
uH(OPMAITUIO O IPYTUX CIoco0ax paspenieHus: KOHOIUKTHONW CUTYaIIHH.

Pe3yabTarbl aHKeTHPOBAHUS.
CnocoObl pearupoBaHusi B KOH(DIMKTHOW CUTYyaIUU:

Br160op Bcex crioco6oB pearupoBanus (ot 1 1o 11 6amioB) — 17 yenoBek, mpu 3ToM
BBIOOp ONTHUMAJLHOM cTpaTeruu moBeaeHus (oT 5 mo 8 GamnoB mo kaxmoun) — 1
YEJIOBEK.

Bbibop uerhlpex crnocoOOB pearupoBaHusi (COTPYIHMYECTBO, KOMIIPOMHUCC,
n3zberanue, mpucnocodsenne) —11 yenosek. [Ipu 3TOM cTpaterus «CONepHUUECTBOY
Cpeau TaHHBIX T1eIaroroB He OblIa BEIOpaHa COBCEM.

Cnabo BeIpa)XKCHHBIMHU OKA3aJIUCh CTPATETHH:

- conepaudectBo (0T 1 g0 3 6amioB) —y 12 yenoBek
- COTPYAHUYECTBO — Y 5 YEJIOBEK

- KOMITPOMUCC — Y 3-X YEJIOBEK

- n30eranue — y 1 yenoBeka

- ipucnoco0aeHne — y 3-X 4eI0BeK

CunpHO BBIPA’KCHHBIMHU OKa3aJIUCh CTPATCIUUN:



- CONIEPHUYECTBO — Y 3-X UelloBeK
- COTPY/IHHUYECTBO - y 1 yermoBeka
- KOMIIPOMHECC — Yy 7 4eJI0BEeK

- u3beranue - y 17 yenoBex

- IPUCIIOCOONIeHHE — Y 9 UesoBeK.
BriBoabl.

IIpu BEIGOpE CTpaTeruu pearkpoBaHus B KOHQIMKTHOH cuTyauuu 39% Ienaroros
U36eraloT CTPAaTervio «COMEPHUYECTBOY, MPH 3ToM 21% u3 HUX BBIOUpAIOT
CTpaTertio «U30eraHue.

Taroke I0CTaToO4HO ¢1ab0 BEIPAKEHHOM OKa3anach CTPAaTErusi «COTPYIHUYECTBO» Y
18% memaroros.

HanGonpIuuii MPOLEHT CHUIIBHO BBIPaKEHHBIX CTPATErni pearipoBaHUs COCTaBUIM
cTpaterus «usberanus» - 60% Ie1aroroB, «IpUCIocobneHus» - 32% Imefaroros,
«KOMITpOMHCCa» - 25% Menaroros.

BrIGop cTpaTeruii «u36eraHus» U «IPUCIOCOONEHH» B KOHQIMKTHON CUTYalluH
MOYKHO OOBSICHUTH MPEIIIONIOKEHHEeM HalW4dHs BHYTPEHHHUX MOTHBax I1€Iaroros
u3bexaTh HEMPHUATHYIO CHUTYyalUIo, YTOOBl COXPaHUTH B3AMMOOTHOLICHHS [UIS
JanbHEUIIed KOMMYHHKALUM, TaKXKe BO3MOXXHO HHU3KHUM }’iIE)BﬁHGM 3HAaHHK O
AKX CI0c00ax BBIXOa MX KOHMIMKTHON U OJOOHOM el CUTYaIlUH.

JInst TIOBBIIIEHHs] KOMIIETEHTHOCTH I€IAroroB B 06IacTH penieHus KOHQIMKTHBIX
CHTYyallMii ¥ O3HAKOMJICHHS C TeMOW KOH(IMKTHOCTH 3aIlIaHUPOBAHO MPOBE/ICHUE
ceMUHapa-IpaKkTUKyMa.

PexomeHnnanuu nenarory-ricuxoJjiory: O3HaKOMHUTB IemaroroB ¢ o0IITIMHU
pe3ylibTaTaMyd aHKETUPOBAHHUs, IPOBECTH HHIMBHIYaJIbHBIC KOHCYJIbTAllUU 110
3amnmpocaM IearoroB, OpraHu30BaTbh U IIPOBECTH CEMHUHAP-TIPAKTUKYM [0 TEME
KOH(i)JII/IKTOB U crioco0oB BBIXOJla U3 HUX.
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